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Commissioner James P. Redeker
Connecticut Department of Transportation
2800 Berlin Turnpike
Newington, CT 06111

Dear Commissioner Redeker:  

I’m writing to respectfully ask you to overturn the decision to deny a 140 taxi permits to Metro Taxi and Yellow Cab.  

I testified at the taxi hearings and support the critical need for additional accessible transportation in the Greater New Haven, Bridgeport and Hartford areas.  I feel strongly that additional taxicabs are needed because…(I live in a town with no public transportation, no Para transit and no train transportation OR I live in a town with public and Para transit service, but it’s very limited and is often not available when I need it).  OR 

I support overturning the decision as I work with older adults and/or people with disabilities that need additional transportation options in order to live independently and freely in their communities.  If accessible taxis were available, people with disabilities and older adults no longer need to be dependent on family members to take them where they wish to go.  Taxi service is spontaneous, are for all and go anywhere at any time.   

My experience is that accessible public transit is not always the most convenient, cost effective or time sensitive solution.  On demand taxicabs represent equal access and an excellent personal travel option.  Without accessible and affordable transportation, people with disabilities and older adults are prevented from fully participating in a range of activities including attending school, medical appointments and faith services, maintaining employment and traveling within the communities of their choice.  

I urge you to honor the equal access intent of the American with Disabilities Act (ADA) and grant additional taxi permits so that accessible universal taxi service may be provided for Connecticut residents.       

Sincerely, 
Your Name
cc:  Governor Dannel Malloy

 
